Note: This document has been translated from the Japanese original for reference purposes only. In the event of

any discrepancy between this translated document and the Japanese original, the original shall prevail.

March 17, 2026

To Our Valued Business Partners

Regarding Our Product Supply Measures Amid Heightened Tensions in the Middle East

We would like to express our sincere gratitude for your continued support and patronage.

Amid the recent increase in geopolitical tensions in the Middle East, procurement
conditions and lead times for raw materials—particularly petroleum-derived materials—as
well as logistics environment, have been fluctuating. We will continue to make every
reasonable effort to ensure a stable supply to our customers through working closely with

our raw material suppliers and other related parties.

However, depending on future developments, we may need to discuss potential adjustments
to shipment quantities, delivery schedules, terms, or other conditions for certain products,
regions, applications, or transaction terms due to changes in raw material procurement or
logistics conditions. Should any supply adjustments become necessary, we will contact the
relevant business partners individually and discuss the matter with due consideration of

contract terms and specific circumstances.
If you have any questions, please contact our sales representatives.

We will continue to closely monitor the situation and remain fully committed to prioritizing

stable supply and maintaining quality. We appreciate your understanding and cooperation.

Sincerely,

RIKEN TECHNOS CORPORATION

The above is general information based on what is currently available and is subject to

change depending on future developments.




